NON-CORE ISSUES

Facility License # Physical Address Phone Number
Whispering Pines Assisted Living RC-1229 351 E Center St 208-897-5683
Center

Administrator City Zip Code Survey Date
Brie Moore Downey 83234 06/30/2023
Survey Team Leader Survey Type Response Due
Bollinger, Torrey Health Care Core Deficiency Follow-Up 07/30/2023

Item # Rule (16.03.22)

Description

18 .260.06. Toxic Chemicals.

The facility was not maintained in a clean, safe and orderly
manner. For example: several areas on the kitchen counters
were damaged and worn, making them an uncleanable
surface, the tile on the kitchen counter was damaged and
worn, making it an uncleanable surface, multiple tables in the
dining room were damaged and/or broken, the tan sofa in the
living room was torn and damaged, the sofa in the sitting room
near room 13 had a worn armrest, the faucet in the bathroom
near room 13 was broken, the sink in room 12 was clogged and
the sink itself was disintegrating, room 9 had multiple holes in
the walls, the sink, toilet and shower had dark stains that were
unable to be cleaned, there was chipped paint and trim
throughout the facility, walls and door frames throughout the
facility had gouges and scrapes, carpet throughout the facility
had stains and dirt on it, window screens were missing on
most resident rooms, there were weeds and debris in the
exterior courtyard, and the concrete in the exterior courtyard
had multiples cracks with weeds growing in them. The owner
stated he realized the environment was in need of repair and
would hire a maintenance person to address the issues.




***previously cited on 6/24/21 and 4/13/23***




