NON-CORE ISSUES

Facility License # Physical Address Phone Number
Cottages Senior Living | LLC dba RC-1184 735 South 5th West 208-580-1121
The Cottages of Mountain Home

Administrator City Zip Code Survey Date
Nancy Flores Mountain Home 83647 04/15/2025
Survey Team Leader Survey Type Response Due
Rideout, Megan Health Care Core Deficiency Follow-Up 05/15/2025

Item # Rule (16.03.22) Description
The facility did not document the times and dates of
behaviors, what interventions were used, and the
effectiveness of the interventions, for example,
Resident #1 on 11/26/24 grabbed another resident by the
wrist and twisted until they were seperated by staff. Resident
#1 on six occasions between February 2025 and April 2025
urinated on the floor and in trash cans around the facility.

1 330.06.c. Behavior Documentation. Resident #4 on 2/17/25 was found throwing toilet paper with

feces on it around their bedroom and on 11/19/24 when the
resident was physically and verbally attacking another resident
whom they thought were stealing items from their room.
Resident #1 and Resident #4's behavior interventions had not
been attempted nor documented for each occurrence. The
assistant administrator stated residents' behaviors were not
consistently documented and they continued to educate staff
on appropriate documentation.




