
NON-CORE ISSUES

Facility License # Physical Address Phone Number
Brookdale Boise Parkcenter RC-401 739 East Parkcenter Boulevard 208-338-5600
Administrator City Zip Code Survey Date
Brandy Dyer Boise 83706 10/17/2025
Survey Team Leader Survey Type Response Due
McClenathan, Teresa Health Care Complaint Investigation 11/16/2025

Item # Rule  (16.03.22) Description

1 .305.02.b.  Quarterly Nursing Assessments.

The facility failed to ensure residents' medications were given 
as ordered. For example, Resident #2 did not receive their 
cyanocobalamin on 6/3/25, and also from 6/5/25 through 
6/13/25, magnesium carbonate from 6/7/25 to 6/11/25, and 
also their weekly Mounjaro on 9/17/25. Additionally, Resident 
#2 did not receive twice a day diclofenac sodium since 6/9/25. 
Resident #4 did not receive their trospium chloride as ordered 
on an empty stomach multiple times from August 2025 to 
October 2025. Resident #5 did not receive their lispro 15 
minutes prior to each meal: 11 times in August 2025, 14 times 
in September 2025, and 8 times in October 2025. The facility 
nurse confirmed the medications were not given as ordered.


