NON-CORE ISSUES

Facility License # Physical Address Phone Number
Gables Assisted Living and RC-1230 917 E Ustick Road (208) 455-2324
Memory Care of Caldwell

Administrator City Zip Code Survey Date
Paige Portenier Caldwell 83605 11/04/2025
Survey Team Leader Survey Type Response Due
Cerovski, Wendy Health Care Complaint Investigation 12/04/2025

Description

Residents' Negotiated Service Agreements (NSAs) did not
clearly reflect the residents' needs nor describe the services to
be provided. For example: Residents #2, #3 and #5 had
pressure injuries which required nursing oversight and their
NSAs did not clearly describe the care unlicensed personnel
were to perform such as how to reposition each resident, what
signs and symptoms of infection to monitor for nor how to
care for the wounds while assisting with Activities of Daily
Living (ADLs). The administrator stated the NSAs were not
specific and needed more instruction regarding wound care.

Item # Rule (16.03.22)
1 .320.01. Use of NSA.
2 .645.02. Delegation.

The facility admitted residents with high level pressure injuries
such as stage 3, 4 and unstageable, and the facility nurse did
not delegate unlicensed caregivers on how to care for these
types of wounds. The facility administrator confirmed the
nurse did not perform the delegations.




