
NON-CORE ISSUES

Facility License # Physical Address Phone Number
Woodland Assisted Living RC-1340 19937C US-30 208-543-9050
Administrator City Zip Code Survey Date
Pam Crabtree Buhl 83316 02/11/2026
Survey Team Leader Survey Type Response Due
Bollinger, Torrey Health Care Initial Licensure 03/13/2026

Item # Rule  (16.03.22) Description

1 .151. ACTIVITY REQUIREMENTS.

During observations from 2/9/26 to 2/11/26, no activities were 
observed or offered to residents. Staff stated the residents 
usually watched television. The administrator stated staff 
should be following the activity calendar.

2 .250.09.  Resident Sleeping Rooms.

The facility did not maintain water temperatures between 105 
and 120 degrees F. For example, between 2/9/26 and 2/10/26, 
water temperatures in resident room #3 and the common 
bathroom were observed to be as high 146 degrees F and as 
low as 92 degrees F. The administrator and maintenance staff 
stated they were not aware of the out-of-range water 
temperatures.

3 .260.06.  Toxic Chemicals.

The facility was not maintained in a clean, safe, and orderly 
manner. For example: Each wooden deck was observed to 
have chipped, scratched paint, and cracked boards on the deck 
and rails. Chips and worn areas were observed to be in the 
concrete walkway on the side of the building, the concrete 
patio at the smoking area was observed to have areas of 
chipping, the front screen door was torn, and the toilets in 
rooms #3 and #10 were observed to be soiled around the 
bases. Additional flooring in the bathroom in room #3 was 
soiled. The door to resident room #3 did not latch. Exterior 



siding was worn, damaged, and coming apart on multiple sides 
of the building. The administrator stated they were working on 
the environmental issues.

4 .335.02. Standard Precautions.

On 2/9/26 and 2/10/26, multiple staff were observed to use a 
shared cloth towel in the kitchen to dry their hands and dishes 
such as a coffee pot. Caregiving staff did not wear aprons while 
in the kitchen preparing and cooking food. A common cloth 
hand towel was observed in the bathroom across from room 
#1 and disposable towels were not always available.

5 .460.02.d. Frequency of Meals.

The facility did not offer snacks to residents three times daily. 
Staff stated the residents could ask for a snack if they wanted 
one and snacks were kept in cupboards and in a corner of the 
counter in the kitchen. Several residents stated they were not 
offered snacks three times daily and snacks were not readily 
available for them. The administrator stated the residents 
could have snacks whenever they asked for them and snacks 
were in the kitchen.


