
NON-CORE ISSUES

Facility License # Physical Address Phone Number
Bridgeview Estates - RCF RC-404 1828 Bridgeview Boulevard 208-736-3933
Administrator City Zip Code Survey Date
Lori Bentzler Twin Falls 83301 05/07/2026
Survey Team Leader Survey Type Response Due
Lu, Melvin Health Care Licensure and Follow-Up 06/06/2026

Item # Rule  (16.03.22) Description

1 .310.01.c. Medication Distribution.

The facility did not maintain the medication refrigerator 
temperatures between 38 and 45 degrees F where insulin was 
stored. The staff documented the temperatures of the top hall 
medication refrigerator between 34 and 36 degrees 18 days in 
February 2026, 22 days in March 2026, and 20 days in April 
2026 with no corrective action taken. The temperatures of the 
bottom hall medication refrigerator were documented to be 
between 34 and 36 degrees 21 days in February 2026, 23 days 
in March 2026, and 22 days in April 2026 with no corrective 
action taken. The facility nurse stated she was unaware the 
temperatures were not within range.

2 .310.01.g. Medication Distribution System.

The facility did not ensure all residents' as-needed (PRN) 
medications were available in the facility. For example, 
Resident#4 did not have their CalProtect ointment or 
hydrocortisone cream. Resident #1 did not have their 
acetaminophen available in the medication cart. An unsampled 
resident had an order for cough care and it was not available in 
the medication cart. The facility nurse confirmed the 
medication were not available.


