NON-CORE ISSUES
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Item #

Rule (16.03.22)

Description

.330.04.b. Behavior Documentation.

The facility did not develop interventions for residents who
exhibited maladaptive behaviors. For example, Resident #4's
2/28/26 and 5/29/26, 90-day nursing assessments
documented the resident experienced fluctuating mood,
anxiety, agitation, restlessness, occasional yelling, wandering,
and occasional resident to resident conflicts. The assessments
documented interventions such as, staff should allow the
resident to wander with supervision, redirect them to another
activity, and provide one-to-one reassurance to reduce
agitation. The assessments documented Resident #4 had PRN
lorazepam available when non-pharmacological interventions
were not successful. Resident #4 did not have a BMP for staff
to reference nor follow. The facility nurse confirmed the
previous nurse nor she had implemented a BMP for Resident
#H4.

.310.04.a. Behavior Modifying Medication.

The facility did not attempt non-drug interventions prior to
requesting medications for Resident #4. Psychotropic or
behavior modifying medications were used as a first resort to
address behaviors, which included lorazepam prior to the
development of a behavior management plan (BMP). Resident
#4's May through July 2026 medication administration record




documented the resident received as-needed (PRN) lorazepam
on four separate occasions for agitation. The facility nurse
confirmed staff administered the medications prior to
implementing a BMP.




